
 
Education, Training & Licenses:  
Connie is a proud graduate of Trinity High School, Euless and earned her 
Bachelor of Arts degree in Communications and a Minor in Criminal 
Justice/Spanish from Dallas Baptist University(DBU).   Connie held a State of 
Texas Insurance Adjuster’s License through 2005. She has experience as a 
trainer in Property Damage, Casualty, and is Triple "C" Adult Learning Delivery 
Certified.   She has earned hours toward a Master’s Degree in Management at 
DBU. 
 
Employment Background & Experience: 
Immediately prior to arriving at the City of Euless, Connie was the Senior 
Staffing Supervisor for Kelly Services in Arlington for over two years.   She 
was also a Claims Adjuster for Progressive Insurance in Arlington for three 
years.  For over 11 years, she worked as a Training & Development 
Consultant for Sprint Communications in Las Colinas, supporting the Kansas 
City and Reston Virginia centers.  She also served as a Billing Consultant 
Analyst with CompuCom in Dallas for a year. 
 
Awards, Recognition, Associations, & Personal Data: 
While at Kelly Services, she earned the Top Customer Service Award for the 
Dallas/Fort Worth Region and a certificate for Best Back to Work Safety 
Program.  She is a member of the Lakewood Elementary and Euless Jr. High 
PTA, Suzuki Strings Booster Club, Member of the Accessibility Professionals 
Association, a Board member of Fountain Park HOA, Alumni of the 2010 HEB 
Chamber of Commerce Leadership Class, was a part of 2010 Census 
Committee, and is a Red Cross Volunteer. Connie has also been a two time 
(2010, 2013) recipient of the TX Prima Chapter conference scholarship.  
Connie and children (Sapphire & Andres) live in Euless. She is an avid sports 
fan (especially of the Texas Rangers and Cowboys).  She enjoys spending 
time with her two loves and the new addition to the family, Oreo! Connie loves 
having her amazing immediate family nearby!  She counts herself blessed 
beyond measure, has access to the best mentors in life (Mom and Dad) and 
believes that in life, God will always place you where you are supposed to be 
in preparation for where he needs you to be. The most important title she 
holds is that of “mom.”  

 
 
 
 

 
 

FIVE YEARS OF SERVICE  
CONNIE SCOTT-ORTIZ – DECEMBER 2008 

 Risk/HR Generalist – Human Resources 
 


