
 
Education, Training & Licenses:  
Dan graduated from Grapevine High School and attended TCC and 
UNT where he majored in law enforcement and has continued his 
studies in information technology. 
 
Employment Background & Experience: 
Dan began his career at the City of Euless as a Police Officer.  He 
attained the rank of Sergeant in 1985 and was promoted to Lieutenant 
in 1993.  During his years in PD, he served in many capacities:  Patrol 
Officer, Investigator, Field Training Officer, and Supervisor of the 
Administrative Services Division (ASD).  While over the ASD, Dan 
worked on the implementation, improvement and consolidation of the 
City’s communication systems, including radio, jail booking, Fire-CAD 
dispatch system, and implemented the new AS 400 computer system. 
In 1995, Dan became the City’s first I.S. Manager.  Since then, Dan 
has worked with all areas of the City in implementing various systems 
to automate their operations and improve efficiencies.  As technology 
has brought us the Internet, Intranet, email and wireless 
communication, Dan has developed and trained an outstanding I.S. 
team to meet the on-going challenges.   
 
Awards, Recognition, Associations, & Personal Data: 
Dan was the recipient of the January 2001 Employee of the Month 
Award.  He enjoys cooking out and spending time with his family. 

THIRTY-FIVE YEARS OF SERVICE 
DAN McLAIN – JANUARY 1978 

Administrator – Information Services  


