TWENTY YEARS OF SERVICE
INGA LANGI - FEBRUARY 1991

Utility Billing Clerk — Utility Billing Department

Education, Training & Licenses:

Inga graduated from Liahona High School, Tonga Island. She
attended BYU-Hawaii Campus in Laie, Hawaii, where she
completed three years towards a Bachelor's degree in Home and
Family Management with a minor in Office Management. She
also attended the Hawaii School of Business. Inga has
completed the Dunn & Bradstreet Customer Service training
course and an HEB Chamber of Commerce course and has
participated in a Cash Handling Seminar. She attends many
safety training courses offered at the City. She has also received
Customer Service Training through the HEB Chamber of
Commerce.

Employment Background & Experience:

Prior to her arrival at the City, she worked: as an Office Clerk for
five years at Highland Superstore in Hurst; as an Information
Specialist for five years at the Polynesian Cultural Center in
Hawaii; and as an Office Clerk for a year at Brigham Young
University in Hawaii. She also worked as a performer for five
years with the Polynesian Culture Center.

Awards, Recognition, Associations, & Personal Data:

She was recognized as the City of Euless May 1993 Employee of
the Month. She is active in her church and serves on the BSA
Committee and is the Relief Society President (LDS Church)
Euless 3™ Ward. Inga enjoys travel, volleyball, sewing, and
spending time with her family. She and her family are loyal
supporters of the Trinity Trojan Football Team.




