EMPLOYEE OF THE MONTH
JAKE DILLIPLANE - OCTOBER 2010

Computer Support Specialist 11 — Information Services

Education, Training & Licenses:

Jake is a graduate of Pennsbury High School in Falsington,
Pennsylvania. He holds many certifications in the field of
Information Services: Microsoft Certified Systems Engineer
in Windows NT 4, Windows 2000, and Windows Server 2003;
and is a Microsoft Certified Systems Administrator in
Windows Server 2003.

Employment Background & Experience:

Jake faithfully served in the United States Navy from 1972-
1980 and received Aviation Electronics Technician (AT)
rating. He has worked in various areas of Information
Services for almost 20 years. Immediately prior to joining the
City of Euless in May, 2006, he worked as a Support
Engineer for eight years at Microsoft Corporation in Irving.
He has also worked as a Technical Publications Writer and
has performed quality-control with EDS in Plano and worked
as a Safety System Engineering Specialist and Instructor at
Vought Aircraft Company in Dallas for 13 years.

Awards, Recognition, Associations, & Personal Data:
Jake enjoys reading, swimming, and hiking. Because of
Jake’s expertise, he is very knowledgeable and solves IT
problems that might normally require support calls (which
costs money to the City).



http://www.eulesstx.gov/inhouse/PhotoDirectory/Default.aspx�

