EMPLOYEE OF THE MONTH
CONNIE SCOTT-ORTIZ - MARCH 2010

Risk/HR Generalist — Human Resources Department

Education, Training & Licenses:

Connie is a proud graduate of Trinity High School, Euless. She
graduated from Dallas Baptist University where she earned her
Bachelor of Arts in Communications and a Minor in Criminal
Justice/Spanish. Connie held a State of Texas Insurance
Adjuster’s License through 2005 and has received training in
Property Damage, Casualty, and is Triple C Certified. = She has
accrued hours toward a Master's Degree in Organizational
Management at DBU.

Employment Background & Experience:

Immediately prior to arriving at the City of Euless, Connie was the
Senior Staffing Supervisor for Kelly Services in Arlington for over
two years. She was also a Claims Adjuster for Progressive
Insurance in Arlington for three years. For 11 years, she worked
as a Training & Development Consultant for Sprint
Communications in Irving. She also served as a Billing Contract
Analyst with CompuCom in Dallas for a year.

Awards, Recognition, Associations, & Personal Data:

While at Kelly Services, she earned the Customer Service Award
for the Dallas/Fort Worth Region and the certificate for Best Back
to Work Safety Program. She is a member of the Lakewood
Elementary PTA, Suzuki Strings Booster Club, 2010 HEB
Chamber of Commerce Leadership Class, 2010 Census
Committee, and is a Red Cross Volunteer. Connie, husband
(Ronnie), and children (Sapphire & Andres) live in Euless. She is
an avid sports fan (especially football, basketball, and baseball).
She enjoys cooking and spending time with family. She loves
reading. Connie says she will try anything once!
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